SETA

B.A./B.Sc./B.Com. (Semester-II) Examination, 2025
(For Regular & NC) As per NEP 2020

SKILL ENHANCEMENT COURSE

Paper Code : SEC-52T-00S OMR Code : 135
(EFFECTIE COMMUNICATION SKILLS)

Time : 2.00 Hours 40 for Regular

Maximum Marks :
50 for Non Collegiate

GENERAL INSTRUCTIONS

( ETHTRT 39T )

1. Attempt all the 40 questions. Each question carries 1 mark for regular student and 1.25

mark for Non Collegiate student.
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2.  Make sure that your question booklet has all the 40 questions. Defective Booklet can be

changed within 10 minutes.
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3.  All entries should be filled by Blue or Black Ball-point pen. Select the best possible answer
and darken the correct answer A or B or C or D in the circle corresponding to that question in
OMR sheet with pen.
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What 1s the

communication?

Primary goal of

(a) To confuse the listener
(b) To share information
(¢) To Avoid interaction
(d) To Remain Silent

Which of the following is not a type of

communication?
(a) Verbal

(b) Non-verbal
(c) Visual

(d) Mythical

Which component is essential in the
communication Process?

(a) Sender
(b) Vehicle
(c) Money
(d) Machine

Encoding in communication means :
(a) Understanding message

(b) Sending message

(¢) Converting thoughts ito symbols
(d) Receiving Feedback

The major barrier in communication
is :

(a) Clear language
(b) Noise
(c) Confidence

(d) Grammar

SEC-52T-005

(3)

SETA
TR 1 YT 3e9d 1 27
(a) 4 = 9ffad
(b) SH&RRI =M HEAT
(c) o= & S=A
(d) 99 =T

frefafed & 9 $H §9R & TR @l 27

(a) HifE
(b) TR-wifigh

(c) TRATHE
(d) whreafeh

FoR-9fHa H HIA-91 U2h  ERTF el
27

(a) 3T

(b) =

(c)

(d) =i

TR B ThIeT o w1 @2
(2) W I THA

(b) = S

(c) foam = el H sgeT
(d) wfafsean I et

TER B qEd o1en o4 2t 82

(a) T 40
(b) TR

(c) eArcHfIga™
(d) =aTeRTTT

[P.T.O]



SETA

6.

10.

Which of the following is an example
of Non-verbal communication?

(a) Speech

(b) Email

(c) Eye Contact

(d) Phone call

Which is a key element of active
listening?

(a) Interrupting

(b) Daydreaming

(c) Giving Feedback

(d) Ignoring Speaker

Which skill is essential for reading
comprehension?:

(a) Memorizing

(b) Guessing

(c) Understanding main Idea

(d) Typing speed

What are the main components of
communication?:

(a) Sender, Receiver, Channel

(b) Idea, Noise, Feedback

(c) Sender,
Receiver, Feedback

massage, channel,

(d) Language, Tone, Gesture
Feedback in communication ensures:
(a) Delay

(b) Completion

(c) Misunderstanding

(d) One-way Process
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11.

12.

13.

14.

15.

Which communication is more formal
& structured?

(a) Oral

(b) Written

(c) Gestural
(d) Non-Verbal

What is Noise in communication?
(a) Back ground music

(b) Any barrier in understanding
(c) Telephone ringing

(d) Silence

What is oral communication?
(a) Non-verbal

(b) Face-to-face

(c) Without feedback

(d) Always formal

What is Non-verbal communication?
(a) Body language

(b) Facial Expressions

(c) Gesture

(d) All of the above

?What do you mean by ‘kinesics’?
(a) Touch

(b) Eye contact

(¢) Body movements

(d) Voice tone
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16.

17.

18.

19.

20.

What is the study of ‘Haptics™?
(a) Smell

(b) Voice
(c) Touch
(d) Eye contact

What is related with Proximus?
(a) Space 1n communication

(b) Sound

(c) Feedback

(d) Language

Paralanguage stands for which?:
(a) Written words
(b) Voice features like tone pitch
(c) Sign Language

(d) Formal communication

:What is not a non-verbal signal?
(a) Posture

(b) Tone

(c) Gesture

(d) Letter

What facial Expression convey?:
(a) Emotions

(b) Grammar

(c) Voice Pitch

(d) None of these
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21.

22.

23.

24.

25.

Which of these is a good Non-vebal

practice?

(a) Eye contact

(b) Slouching

(c) Frowning

(d) Yawning

Which is the part of a speaker’s dress
appearance?

(a) Language

(b) Written communication

(¢) Non-verbal communication
(d) Proxemics

What does include in Non-verbal

communication?

(a) Keep Eye contact

(b) Maintain Good posture
(c) Use gesture

(d) All of the above

What is

communication?

included in non-verbal

(a) Avid fidgeting
(b) Avoid crosses Arms

(c) Avid poor eye contact
(d) All of the above

Why s
important?

business communication

(a) To waste time
(b) To confuse Employees
(¢) To improve co-ordinations

(d) To write Novels
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28.

29.

30.

............ Provides feedback.

(a) Message sender

(b) Message Receiver

(¢) Channel of communication
(d) None of the above

In downward communication, who
generally initiates the message?
(a) Pure

(b) Subordinates

(¢) Higher Authoring

(d) External Stakeholders

“communication is an exchange of

fact, ideas, opinions or emotions by

two or moree persons statement is

given by :

(a) Theo Mamanh

(b) Newman & Summer

(c) Louis A. Allen

(d) All of the above

Summarizing help in :

(a) Memorizing exact sentences

(b) Writing Long answer

(¢c) Understanding & shortening
content

(d) Avoiding writing

Which is an example of formal

writing?

(a) Chat massage

(b) Diary entry

(c) Email to boss

(d) Social media comment
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31.

32.

33.

34.

35.

Tone and information refer to?

(a) Facial Expression
(b) Body movement
(c) Rise & fall of voice

(d) Grammar

Which of the following is not a
lessening skill??

(a) Active listening

(b) Skimming

(c) Reflective listening

(d) Empathetic listening

The tone of voice conveys :
(a) Vocabulary

(b) Emotion & attitude

(c) Sentence Structure

(d) Grammar

A good paragraph should have :
(a) One sentence

(b) Random ideas

(¢) Unity & Coherence

(d) Grammar mistakes

Summarizing helps in :

(a) Memorizing exact sentences

(b) Writing long answers

(¢) Understanding & shorting content
(d) Avoiding writing
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36.

37.

38.

39.

40.

Proofreading means :
(a) Reading fast

(b) Reading for pleasure
(¢c) Checking for errors

(d) Memorizing

Topic sentence in a paragraph gives :
(a) Extra details

(b) The main idea

(¢) Grammar rules

(d) Ending

Empathetic listening means :
(a) Agreeing with everything
(b) Ignoring feelings

(c) Understanding emotions

(d) Correcting grammar

Scanning helps so:

(a) Understand grammar
(b) Quickly find key facts
(¢) Improve speaking

(d) Identify body language

Effective Communication in speaking
requires:

(a) Using fillers like “Uh” or “um”

(b) Clear, concise & confident delivery

(c) Whispering
(d) Talking too fast
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